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G ate kee per  
The  

Newsletter  

M a r c h   2 0 2 5  

 The 0-3 age group will start promptly at 10AM and the other age groups (4-6 and 7-10) will start 

about 5 minutes later.  This gives parents of the little ones time to assist them during their hunt  

prior to the others starting.  

The Easter Bunny is sure to make an appearance, so bring your smiles and cameras!  

Kiddos will need to bring their own baskets for hunting. Before you leave, please empty the  

contents of the plastic eggs in your baskets and leave the plastic eggs in one of the containers by the 

Easter Bunny so we can recycle and use them again next year.  

If you don’t leave the plastic eggs the day of the event, you 

can drop them off at the Community Center at  

2501 Queen Margaret Drive during their business hours.  

Can’t wait to see you there! Happy hunting! 

We Need Your Hands!  
The community center staff could use some help 
with stuffing eggs for this year’s Easter Egg Hunt.  

Do you have a child in a community program 
needing some service hours? Volunteer work?  

Or just idle energy in general?  

This is a good opportunity to meet any  
obligations to those types of programs, and to 

give back to the community overall.  

Please contact the community center staff for 
more information and specifics!  

972-899-7500  
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The Board of the Castle Hills Residential Association and Legacy Southwest Property 

Management have heard your concerns. 

Despite best efforts to inform the community, relay important transition information 

and changes residents could expect (such as a new payment platform, delinquency 

process, fees, collections, etc.), the perfect storm of the Annual Assessment Due Date, 

Management Transition Date and Account Balance Import into the new Platform,  

CINC Systems, has led the Board to approve a one-time waiver of interest and  

delinquent fees from delinquent 2025 Annual Assessments and 2024 Special Assessments. 

• If you have already brought your Delinquent Accounts current and paid the Interest and Delinquent Fees, 

you will receive a credit on your account for those paid fees. 

• If you have already brought you Delinquent Accounts current but did not pay the Interest and Delinquent 

Fees, you will see a reversal of those fees on your account. 

The Collection Fee of $25 is a Legacy Southwest Property Management fee for processing delinquent accounts 

and issuing notice of delinquency.  This fee will not be waived. 

Please reach out to our office if you have questions! 

hoa@castlehills.org 

972-410-6614 

One-Time Waiver of Certain Delinquent Fees  

On The Go?  No Problem!  Download The Homeowner App! 

Have easy, and immediate access to your account through CINC Systems by downloading the 

homeowner app by either scanning the below QR code, or you can go to the Legacy Southwest 

website : Home - Castle Hills Residential Association, Inc. 146 - Frisco, TX  

https://lswpm.cincwebaxis.com/
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Account Payment Methods 

Pay Online (Credit/Debit Card or ACH) 

The Castle Hills Residential Association, Inc. web portal is available through CINC Systems for accessing and updating your 
information, viewing your account/balances, make online payments, and more.   
 
Visit lswpm.cincwebaxis.com and follow these steps to get started:  

1. Select Sign In at the upper right corner.  

2. Click Create Account at the bottom right.  

3. Enter your property details into the form.  

4. Once registration is confirmed, you’ll receive an email with a link to set your password.  
 *Please allow 24 hours for your registration to be validated by Legacy Southwest. 

Please note, there is a processing fee of 3.25% for credit cards, and $2.99 for echeck. 
 
A short video on how to register can be found at:  https://www.youtube.com/watch?v=gyveFNCiGNA 

Residents have a variety of payment methods for the annual assessment, or any other  

charges that may need to be paid on their accounts. 

Below are instructions for each of the available payment methods for Castle Hills. 

 Castle Hills HOA Office 
2520 King Artur Blvd, Ste #200 
Lewisville, TX 75056 
Monday—Thursday: 9AM— 5PM 
Friday: 9AM— 3PM  
*Drop box available 
972-410-6614 / hoa@castlehills.org 
 

 Community Center 
2501 Queen Margaret Drive, 
Lewisville, TX 75056 
Monday—Saturday: 9AM— 5PM 
*Drop box available 
972-899-7500 / 
communitycenter@castlehills.org 
 

 Legacy Southwest  
8668 John Hickman Pkwy, Ste #801 
Frisco, TX 75034 
Monday—Thursday: 9AM— 5PM 
Friday: 9AM— 3PM  
214-705-1615 /  
generaloffice@legacysouthwestpm.com  

 

Drop Off Payment  

Residents may also drop off payments (check or money order only - NO CASH) in person at any of the below locations. 

Bill Pay Through Your Bank 

How to Make Payments Through Your Bank’s Online Bill Pay  

When setting up payments through your bank’s online bill pay service, please use the following details:  

 Payee Name: Castle Hills Residential Association, Inc.  

 Payee Address: c/o Legacy Southwest Property Management, PO Box 294047, Lewisville, TX 75029-4047  

Mailing In Your Payment 

How to Pay by Check (Lockbox Payment)  

1. Write a Check Payable To: Castle Hills Residential Association, Inc.  

2. Include on the Check: Your property address to ensure the payment is properly applied.  

3. Mail Your Payment To Legacy Southwest: Castle Hills Residential Association, Inc.  
                                                                                c/o Legacy Southwest Property Management   
                                                                             PO Box 294047, Lewisville, TX 75029-4047 

https://www.youtube.com/watch?v=gyveFNCiGNA
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April 1st - October 31st  

Pool season is right around the corner!  

Access to the pools requires submission of an 

application, key-fobs and purchase of a pool membership.  

There will be online applications available as well as walk-in options at the 

community center for pool membership  

purchases. 

More information and pricing for 2025 will be available in the April edition 

of The Gatekeeper.  

If you are leasing, you will need to obtain and submit written  

authorization from your landlord to access the amenities.  

As a reminder, owners must be current on their dues to purchase a pool 

membership, and maintain amenity access.  

 2501 Queen Margaret Drive  

         Closed: Mondays 

 701 Sword Bridge Drive 

         Closed: Tuesdays 

 2010 Joyous Circle  

         Closed: Tuesdays 

 201 Anna Avenue  

         Closed: Wednesdays 

 700 Proud Knight Lane  

         Closed: Thursdays 

 1714 Lady Bettye Drive 

         Closed: Fridays 

Pool Locations 
& Closure Days 

Pool Season 2025 

Pool closures exclude major holidays.  
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• Regular hours are Monday-Saturday, from 9:00 am to 5:00 pm.  

• The position is for two, to four days a week, Monday-Saturday.  

• Candidate must also have flexibility to work at least two Saturdays a month.  

• Previous customer service experience is preferred.  

• Each candidate must be detail oriented, dependable, a quick learner, enjoy working with 

people, possess excellent problem solving and communication skills, and have basic com-

puter skills with knowledge of MS Word and Excel.  

• Each individual must be self-motivated and work well independently as well as with a team.  

If you are interested in applying for this position, please contact Karen Eversgerd at  

972-899-7500 or karen.eversgerd@castlehills.org  

Castle Hills Job Opportunity  

The Castle Hills Master Association has a part time position available at the Community Center  

located at 2501 Queen Margaret Drive.  
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The new HOA office hours as of  

January 1st, 2025 are as follows: 

Monday - Thursday: 9AM-5PM 

Friday: 9AM-3PM 

The community center and  

mail center hours remain  

the same. 

Trash and Recycling Services for the Lewisville homes in 
Castle Hills is provided through the City of Lewisville, and 
they have selected a new trash and recycling provider, 
Republic Services. 

The Castle Hills HOA does not provide trash and  
recycling services and had no part in the City of  
Lewisville’s decision to change vendors. 

The flyer that was provided to residents has been  
included as a PDF attachment  in the CINC email that the 
The Gatekeeper came through. 

Any questions not answered by the flyer may be  
answered on Lewisville’s trash and  
recycling page: Trash and Recycling Information | City of 
Lewisville, TX or you can reach out to them by phone at 
972.219.3699 . 

You can reach out to Republic Services directly at: 
972.316.0789 . 
 
Any inquiries regarding new and old trash receptacles 
need to be directed to the above contact information. 

New Trash Services for Lewisville Castle Hills Residents 

https://www.cityoflewisville.com/city-hall/city-departments/public-services/trash-and-recycling-information
https://www.cityoflewisville.com/city-hall/city-departments/public-services/trash-and-recycling-information


12 

 



13 

 

 Access Key-Fobs 

 Banquet Room Rentals 

 Sports Courts, Sports Fields Reservations &  
Access Codes 

 Pool Memberships (during pool season) 

 Community Garden Plot Rentals 

 Driving & Park Maps 

 General Information & Forms 

 Lost & Found 

 

Amenity  Center   
Locat ions   

 2501 Queen Margaret Drive  

(Only Staffed facility) 

  Workout Room, Game Room, Community Library,      

Pool, Banquet Room, Playground,  

Basketball, Pickleball & Tennis Courts  

 701 Sword Bridge Drive 

Workout Room, Pool & Playground  

 2010 Joyous Circle  

Workout Room, Pool & Playground  

 201 Anna Avenue  

Workout Room, Pool, Banquet Room, Playground,  

Basketball & Sand Volleyball Courts  

 

 700 Proud Knight Lane  

Workout Room, Pool, Banquet Room 

& Playground  

 1714 Lady Bettye Drive  

Workout Room, Pool, Playground & Obstacle Course  

 Sand Volleyball Court 

Located in Castle Hills Northpointe  at Sir Kelly Street 

and Dragon Banner Drive 

 Disc Golf Course  

Located in Castle Hills Southwest: Take Ivory Horn 

Drive, then right on Dame Carol Way 

*Workout room hours are from 5AM - 11PM, seven days a week 

*All Castle Hills parks close at dusk; temporary lighting is not  

permitted. 

Queen Margaret   
Community  Center  

2501 Queen Margaret Drive 
Lewisville, TX 75056 

Monday - Saturday: 9AM-5PM 
communitycenter@castlehills.org 

972-899-7500 

How Do I  Get  Amenity Access?  
Access to the workout rooms and pools (during pool  
season with purchase of a pool membership) is with a  
key-fob.  

Key-fobs can be obtained from the Queen Margaret  
Community Center. 

Each estate is allowed a maximum of two (2) active  
key-fobs.  Residents get the first one (1) at no charge.   
An additional or replacement fob is $20 check or online  
payment only. 

Resident’s must be current on their dues in order to obtain  
and maintain amenity access. 

If you are leasing, we will need your leasing details and the 
amenity access authorization form completed. 

Pool Access 

Pool season is April 1st - October 31st, and access requires a 
key-fob, and the purchase of a pool membership. 

Memberships go on sale the last week of March, and can be 
purchased at the community center, or 
processed online. 

*Additional details on the online  
payment options to come 

CASTLE HILLS AMENITIES  



14 

 

Sports Fields Reservations 

The sports fields are for the use of Castle Hills residents only.   

Residents must be current on their HOA dues to reserve a field.   

Fifty percent of the rosters must be Castle Hills residents.   

The fields are for youth practice.  Officiated games and league play 
are not permitted at any time. 

The seasons are as follows:  

• February 10th:  Spring Season (March-April-May)   

• May 10th:  Summer Season (June-July-August) 

• August 10th:  Fall Season (September-October-November)  

• November 10th:  Winter Season (December-January-February) 

-The deadline to have applications submitted is the 10th of the month prior to the start of the season  

-Applications received after these dates will be processed on a space available basis for the current or next upcoming season. 

-Applications received by the deadline date, will have scheduling conflicts resolved using a lottery method. 

-Applications can be emailed to communitycenter@castlehills.org or dropped at: 2501 Queen Margaret Drive  

The fields are for the use of community resident youths only.   

If you see anyone using the fields that should not be,  
please call patrol at 214-274-2057 

Cast l e Hi l l s  Mai l  Del ivery  
New residents will need to contact the mail center to get their mail delivery set up.  

701 Sword Bridge Drive 
Lewisville, TX 75056  

(972) 899-0030  
chmc@castlehills.org 

Monday-Friday: 9AM-5PM 
Saturday: 10AM-3PM  

 

How Castle Hills Mail Delivery Works 

USPS delivers mail/packages to each resident’s mailbox at the Sword Bridge Mail Center. The Castle Hills mail staff 
pulls the mail to deliver to each resident's home the following day. Items such as certified and registered mail  
requiring a signature will need to be picked up at either: the Colony Post Office (Lewisville residents) or the  
Carrollton Post Office (Carrollton residents).  

Every effort is made to deliver packages the same day they are received. The Castle Hills Mail Center will also hold 
your mail for vacations and re-deliver to you upon your return home.  

If you are expecting a package delivery, please:  

1. Leave your front porch light on during the evening  

2. Make sure your address number is visible from the street. 

These simple items will assist all mail center personnel to efficiently and accurately 

deliver your items.  
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Compliance Corner 

We know there are many of you who had some storm damage and will need to make repairs to your estate.   

Below are some quick references regarding the ARC process and storm damage repairs/replacements: 

 We lost property trees.  Whose responsibility is that and do I need approval to remove and replace them?  

Estate trees are a requirement of the community design guidelines and are the 

responsibility of the property owner; even the parkway trees.  You do not need 

approval to remove damaged trees if you plan to replace them, same for same.  

If immediate replacement is not possible, we ask you please provide a timeframe  

of when the tree will be replaced so it can be notated to avoid violation. Should 

you desire to change the species of your parkway tree or not replant at all, you 

will need to submit an application.   

*Deadline to have parkway trees replaced is now October 15th, 2025!* 

 I need to replace my roof—do I need approval?  

Yes!  You do need approval to replace your roof, however, those applications can 

be expedited.  The committee just needs these three details listed on the  

application; the brand, style and color of the shingles you are wanting to use 

(even if it is same as existing). 

 Part of my fence was blown down—do I need approval to repair a section of it? 

No, you do not need approval to repair a section of fence, as long as it   

matches the remaining/existing fence in materials and stain color. 

 I need to replace my whole fence—do I need approval? 

Yes! If you are replacing your entire fence, you do need approval.   

These applications can also be expedited if the committee gets these details  

provided with the application; copy of the plot plan with indication as to where the fence is going (even if it’s the 

same footpath—just highlight/mark that on the plot plan).  

 My neighbor and I share a fence and it needs repair or replacement.  How do I go about that? 

We encourage neighbors with shared fences to work that out amongst themselves as you both benefit from it.  

If you come to the conclusion to replace the fence, it will need to be approved. 

 I did not know I needed approval, and work has already been done.  What do I do? 

We still recommend you submit an application, even if the work has already been done, just so you have that  

documented in your property file. 

These were the inquiries most asked the week of the storm.  Please let us know if you have additional questions 

specific to your situation and we will be happy to assist you. 

hoa@castlehills.org or 972-410-6614 

Storm Damage & Repair Process  
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Castle Hills Crusaders — Born August 2016 - August 2017 
   Kendall Meck, k.meck@hotmail.com 

 

Castle Cuties — Born August 2018 - August 2019 
   Jen Wilder, Jen.manuel.wilder@gmail.com 
   Kelly Reimer, Kelish7@yahoo.com  

 

Castle Little of Castle Hills—Born August 2019-  August 2020 
Jennifer Fiske, jennfiske@yahoo.com 
https://www.facebook.com/groups/136638321623075/  
 

 
Castle Hills Little Lords and Ladies—Born August 2021-August 2022 

https://www.facebook.com/groups/840178121068656/?ref=share_group_link 

*NEW GROUP* 

Castle Hills Explorers" Born August 2020 - August 2021  

https://www.facebook.com/share/g/S71j9jDa27iC7vXA/  

 
 

Facebook Groups 
Facebook Groups (2023-2024 School Year)  

12th Grade - "Castle Hills Class of 2025”  

11th Grade - "Castle Hills Class of 2026”  

10th Grade - "Castle Hills Class of 2027” 

9th Grade - "Castle Hills Class of 2028”  

8th Grade - "Castle Hills Class of 2029”  

7th Grade - "Castle Hills Class of 2030”  

6th Grade - "Castle Hills Class of 2031”  

5th Grade - "Castle Hills Class of 2032”  

4th Grade - "Castle Hills Class of 2033”  

3rd Grade - "Castle Hills Class of 2034“  

2nd Grade- "Castle Hills Class of 2035“ 

1st Grade - “Castle Hills Class of 2036" 

Kindergarten - “Castle Hills Class of 2037" 

Committee & Group Contacts 
 
Castle Hills Linkedin.com Group 
 Bruce Goldberg: brucegoldberg@gmail.com 
www.facebook.com/groups/castlehillscommunity 

 
Castle Hills Progressives & Liberals Club 
 Meets once a month on the 3rd Tuesday 
chprogressives@gmail.com 
 

Familia Latina de Castle Hills 
 For all Spanish speaking neighbors 
 Facebook Group: https://www.facebook.com/groups/CHfamilialatina/  
 To join, please email: maribaradell@gmail.com 

 
Pickleball & Tennis Friends!  
Are you an adult age 21 and over looking to play pickleball with neighbors 
and fellow pickleball enthusiasts?  Join the Facebook Community  
"Castle Hills Pickleball & Tennis" and get into the game!    
It's about Family, Friends, Fitness and Fun! 

 
If you are a homeowner in Castle Hills, join the Facebook Page,  
"Castle Hills Courtside Discussion Forum - CH Homeowners" for 
updates and general information on improvements regarding the tennis, 
basketball and pickleball courts. 

 
Residential Architectural Review Committee 
Meet every 2nd & 4th Monday of the month to review resident  
modification applications.   
If interested in being on the committee, please email: 
RARC@brightco.com 

 

Riverstone Ministry 
 Castle Hills Bible Study 
 riverstoneministry.com 
 For more information contact: sarahdawnnelson@hotmail.com 

 
Tennis Men’s Casual Doubles 
   Every other Saturday 9-11 am, Courts 3 & 4 
   Phil Kessler: 214-536-7566, philkessler@yahoo.com 
   See schedule on wall outside Community Center 

 
 
  
 

https://www.facebook.com/groups/castlehillscommunity 
To add or edit your group contact on this page, email: 

krissy.kelly@castlehills.org 

Children’s Play Groups 
The following are the current play groups by age: 

Do you have a play group to add or update?   
Please email Krissy Kelly below to update or add play group  

information to this page: 
krissy.kelly@brightrealty.com 

https://www.facebook.com/groups/136638321623075/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fshare%2Fg%2FS71j9jDa27iC7vXA%2F&data=05%7C02%7Ckrissy.kelly%40brightrealty.com%7Cf0b8a272bbf44692298108dcd1c027db%7C77a24b7b55494e0e9b9432c515bf066a%7C1%7C0%7C638615870511025
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MON-FRI: 7AM-2:30PM 

SAT-SUN: 7AM-3PM 

Suite #109 
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Castle Hills CCRs & Guidelines 

These documents and more are available electronically through your resident portal account on  
CINC Systems: lswpm.cincwebaxis.com  

 

Mandatory HOA/Annual Assessment 

Castle Hills is an HOA community and all residents pay an annual assessment that is invoiced at the end of 

the year, and is due January 1st every year.   

 

Not Residing in the Neighborhood? 

If you own a Castle Hills property, but do not live in the neighborhood, it is your responsibility to provide us 

with a current mailing address to ensure you receive important community notices and invoices. 

 

ARC Approval & Application 

Any changes or additions made to the property, including but not limited to, re-roofing, fence  

replacement, landscape borders or pool installations, must be approved prior by the ARC to  

ensure the work is done correctly and maintains the integrity of the property and the aesthetic appeal of 

the community.   

The application is available on your resident portal or you may request a copy at: hoa@castlehills.org  

Castle Hills HOA 

2520 King Arthur Blvd, Ste #200 

Lewisville, TX 75056 

972-410-6614 

hoa@castlehills.org 
 

Castle Hills Mail Center 

700 Sword Bridge Drive 

Lewisville, TX 75056 

972-899-0030 

chmc@castlehills.org 

 

Community Center 

2501 Queen Margaret Drive 

Lewisville, TX 75056 

972-899-7500 

communitycenter@castlehills.org 

Castle Hills Patrol 

214-274-2057 

Architectural Review Committee 

(ARC) 

hoa@castlehills.org 

 

 

City of Carrollton (Water/Trash) 

972-466-3120 

Republic Services (Lewisville Trash) 

972-316-0789 

City of Lewisville Water Billing 

972-219-3440 

Vector Security Monitoring 

817-424-3838 

CoServ Gas & Electric 

800-274-4014 

Atmos Energy 

888-286-6700 

Community  Contacts  & Informat ion  

HOA Contacts For Inquiries & Concerns  

 

HOA Office, General Contact 

hoa@castlehills.org / 972-410-6614 

 

LaTonya Coleman, Resident Coordinator 

latonya.coleman@castlehills.org 

 

Jae No, Compliance Officer 

compliance@castlehills.org 

 

Krissy Kelly, Assistant Association Manager 

krissy.kelly@castlehills.org 

Construction Hours  

in Castle Hills: 

 

Mon-Fri: 7AM-7PM 

 

Sat: 8AM-6PM 

 

Sun & Major Holidays:  

-NONE- 

*If you observe construction  

outside of these hours, con-

tact Castle Hills Patrol. 



23 

 

Who To Contact? 
Community Directory & Information 

Castle Hills Master Association  

 Amenity centers and their grounds (pools, workout rooms, sports courts, playgrounds, etc.),  
account status, ledger copies, document requests, etc. 
Castle Hills HOA: (972) 410-6614 
hoa@castlehills.org 

 Banquet Room Rentals, Sports Fields & Tennis Court Reservations  
Community Center: (972) 899-7500 
communitycenter@castlehills.org 

 Architectural Review Committee (ARC): hoa@castlehills.org 

 Compliance Concerns: compliance@castlehills.org 

 Mail Set Up & Delivery: (972) 899-0030 
chmc@castlehills.org 

 

City of Lewisville  
 Streets, Sidewalks & Screening Walls: (972) 219-3510 

 Report Water Leak Or Sewer Issue: (972) 219-3510 

 Animal Services: (972) 219-3478 

 Hazardous Waste: (972) 219-3699 

 Code Enforcement: (972) 219-3480 *Not applicable to HOA rules 

 

Streetlights 
 CoServ Electric is responsible for Street Light additions, replacement & repairs 

800-274-4014 (press #4, then #5 for repair & maintenance) 

 

Trash Pick Up & Receptacles 
 Republic Services for Lewisville residents only: (972) 316-0789 

 City of Carrollton for Carrollton residents: (972) 466-3120 
 

Fishing in Castle Hills 
 A fishing permit from Denton County is required 

 Ponds are catch and release only; NO SWIMMING 

 Fishing is only permitted at Lake Avalon, Merlin’s Ponds & Boot Park - ponds located on golf course 

property ARE NOT available to the public for fishing. 
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Have something to add to the  

newsletter? Do you pet sit, baby sit or house 

sit? Do you offer other services such as  

tutoring or teaching in the community?  

Are there school events, activities or  

student achievements you’d like to share?  

Please email Krissy Kelly to include any of the 

above in the newsletter.  

krissy.kelly@castlehills.org  

March 17th 


