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CASTLE HILLS EVENTS 2024

There are some changes in the Castle Hills events this year. Enclosed:

Previously, events were co-managed by the Castle Hills HOA and Castle Hills Village Castle Hills Events Committee......
Shops, and took place in both the Village Shops and Lake Avalon. Annual Assessment Past Due

Winter Weather Awareness

To make the events more manageable, and focused on Castle Hills residents and their
Compliance Corner

families, events will now be split between the two entities.
RARC Details & Process

Starting this year, in addition to the annual Easter Egg Hunt, the Castle Hills HOA will CHVS Directory &

. . . Tenant Information
now host the 4th of July Freedom Festival and Fall Festival in Lake Avalon.
Community & HOA Contacts.....14

The Castle Hills Village Shops will continue to host Holiday in the Plaza and the other
year-round events that residents are familiar with.

FAQ’s

Q: Who hosts or manages the events?

A: The Castle Hills HOA and Castle Hills Village Shops.
Q: What is changing?

A: The location. Historically, the Freedom Festival has been held in both Lake Avalon and the Castle Hills Village
Shops. Now it will be held exclusively in Lake Avalon, as well as Fall Festival.

Q: Where will each event be?

A: The Easter Egg Hunt, Freedom Festival and Fall Festival will all be in Lake Avalon. The rest will be in the Castle
Hills Village Shops as in previous years.

Q: Why are changes being made?

A: To make the events more focused and accessible to Castle Hills residents and their families, and more
manageable for those hosting them.

Q: Are the other events (Holiday in the Plaza, etc.) still taking place?
A: Yes! None of the events are going away.

Still have questions? You can reach out to us at hoa@castlehills.org
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NEW! Castle Hills Events Committee

As the development of residential homes comes to an end, we are looking for more hands-on
involvement from Castle Hills residents in the planning and execution of community events.

To accommodate this we are implementing a Castle Hills
Events Committee.

This resident committee will work along side the HOA
management company to come up with activities,
coordinate with vendors, and work the events.

Having residents involved will further promote a sense

of belonging that Castle Hills was designed for, where families know each other and friendships are
developed and nourished through community comradery.

If being part of this committee interests you, please email hoa@castlehills.org and request a copy
of the application.
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2024 Annual Assessment: NOW LATE! (if you have not already paid)

e The Annual Assessment is due in full on January 1st every year.
e Interest of 18% per annum begins to accrue on accounts with a balance on February 1st.
e Demand letters will be mailed to delinquent accounts in March.

e If payment is not received within 30 days of the mailed demand letter, a lien will be placed on the property and
additional fees will be assessed for this process.

e Additional fees for certified mailing of the demand letter and placing the lien will be charged back to the owner.

If you received a PAST DUE notice, and you paid your
dues, please reach out to our office ASAP.

These are typically cases where payments are misapplied and need to be
corrected, which cannot be done without notification.

How To Pay Your Annual Assessment

The Annual Assessment can be paid via cash, check, or online
PAYMENTS CANNOT BE MADE OVER THE PHONE TO THE HOA OR COMMUNITY CENTER

Payments can be mailed to or dropped off at our main office:
2520 King Arthur Blvd, Ste #200
Lewisville, TX 75056
Monday-Friday, 8AM-5PM

Payments may also be dropped off at the community center :
2501 Queen Margaret Drive
Monday-Saturday, 9AM-5PM OR Drop Box

Checks Payable to: Castle Hills HOA
*Please include your Castle Hills address with your payment to help ensure it is processed correctly.
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Pay Online Through Zego (PayLease):

Step 1 | Visit https://www.paylease.com/registration/homeowner

Step 2 | Search For Your Property: Castle Hills Residential Association

Step 3 | Click on “This is My Property”

Step 4 | Register for a new account or log in as a returning user

*You will need your ‘ t ’ account number to register which is located at the top right of your statement

Step 5 | Make a one-time payment

If you have any questions related to your log in, please email hoa@castlehills.org

Payments processed by Zego (PayLease) | (866) 729-5327 | support.paylease.com
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COMMUNITY CENTER REN"NDER!

2501 Queen Margaret Drive -

Mon-Sat: 9AM-5PM ‘:——2=— =
972-899-7500 o 6

communitycenter@castlehills.org

Access Key-Fobs All exterior holiday lights and

Banquet Room Rentals

décor should now be removed
Sports Courts Reservations & Access Code

Pool Memberships (during pool season) Properties that still have exterior

Sports Fields Reservations

holiday décor visible may be issued
Community Garden Plot Rentals

__ a violation notice.
Driving & Park Maps

General Information & Forms If you have removal of your holiday lights

Access to the workout rooms and pools (during pool season h d | d d . .
with purchase of a pool membership) is with a key-fob. scheduled and you receive a nOtICG,

Each estate is allowed a maximum of two (2) active key-fobs. please reaCh out to our Compllance

Residents get the first one (1) at no charge.
An additional or replacement fob is $20 cash or check.

coordinator Janessa Rivera, directly:

]

«-...L — 972-410-6518

“\ £ = A E’w janessa.rivera@castlehills.org

Sports Fields Use & Reservations

The sports fields are for the use of Castle Hills residents only. Residents must be current on their HOA dues to
reserve a field. Fifty percent of the rosters must be Castle Hills residents. The fields are for youth practice.
Officiated games and league play are not permitted at any time.

The fields are for the use of community resident youths only.

If you see anyone using the fields that should not be, please call patrol at 214-274-2057
The seasons are as follows:
e February 10th: Spring Season (March-April-May)
e May 10th: Summer Season (June-July-August)
e August 10th: Fall Season (September-October-November)

e November 10th: Winter Season (December-January-February)

-The deadline to have applications submitted is the 10th of the month prior to the start of the season

-Applications received after these dates will be processed on a space available basis for the current or next upcoming season.
-Applications received by the deadline date, will have scheduling conflicts resolved using a lottery method.

-Applications can be emailed to communitycenter@castlehills.org or dropped at: 2501 Queen Margaret Drive
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Survival lessons Fun, gentie methods
40+ Years of Experience Year-round indoor, heated pools
Small closs size Stroke development

NOW ENROLLINGC AT Z4Hrx FITNESS CASTLE HILLS !

goswimfrisco@pritishswimschool.com

469/ 430-0686

britishswimschool.com/Srisco-prosper

Sy(vi\(al o_f the_-:- Liftle_st
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Winter Weather Awareness

Though we have had some warmer weather lately, we are still in the
winter season, so please be mindful of the weather and take appropriate
measures to ensure your property is prepared for freezing temperatures.

Make sure your irrigation is turned off prior to impending freezing weather.

If your system has a freeze sensor on it, do not rely on it to stop your
system from running.

If your system runs during freezing temperatures, it can be damaged and any water coming from it will freeze
instantly, creating hazardous driving conditions.

Residents who have not done this in the past have created dangerous slick areas around their properties (alleys,
driveways, streets, sidewalks etc.).

Remember, you are responsible for the maintenance of your estate.
Please help keep Castle Hills safe and turn off your irrigation systems during freezing weather.

Remember the 4 P’s: People, Pets, Plants & Pipes!




COMPLIANCE CORNER
Castle Hills Vehicle Storage Policy

Policy: Declaration of CCR's Article 9 Section 9.2 (i)

"Trucks, buses, boats, boat trailers, trailers, mobile homes, campers,
recreational vehicles, or any non-conventional automobile must be
stored within the garage of the respective Estate Owner."

It is essential to conceal these vehicles from
view of the street and by other Estate Owners. ...

w

N

972.410.6614 Castle Hills Residential Association HOA@castlehills.org

Janessa Rivera | HOA Compliance Coordinator
janessa.rivera@castlehills.org - 972-410-6518
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HEBRON HIGH SCHOOL
LEWISVILLE INDEPENDENT SCHOOL DISTRICT

The Castle Hills Schools Foundation is Seeking New Members for the

Hebron HS Foundation Advisory Board

Completed Board applications must be received bv March 1, 2024

The Castle Hills Schools Foundation Board for Hebron High School is seeking 1 new
member to join the Advisory Board. The new member will serve for a 2-3 year term
on a 3 member Board. The function of the Board is to review grant requests
submitted by Hebron High School faculty and staff and determine which requests
best meet the educational needs of the children. The Board meets 4-5 times over
the course of the year. Dates and times are subject to board members’ schedules.

In order to be considered you must meet the following qualifications:
1. Must be an adult homeowner that is a current Castle Hills resident

. Must have a child/children attending Hebron High School for the duration of
the term to be served on the board

. May not be serving on any other Castle Hills Schools Foundation Boards

. May not be the following officers of the Hebron HS School PTSA: President,
Treasurer, or School Support Chair

. May not be a full-time employee of Hebron High School

. Only one member per family is allowed on the Board

If you have any questions about the roles and responsibilities of the open positions
or need further information regarding the function of the Board, please feel free to
send your questions to Tara liranek (jiranekte@gmail.com).

Complete this google form (https://bit.ly/HebronCHEFAapplication) if you would like to apply.
(=] 55 m]
[
E T ol o

Completed Board Interest Forms must be received by March 1, 2024.
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2024 MULCH MAYHEM!

Support your favorite —
award winning band E*;,%

i
by ordering [=17%

MULCH!!

re:

www.hebronban

Online orders from Feb 4 - March 1, 2024

Limited Delivery Slots or Self Pick Up on
March 23rd at Hebron High School

Don't need mulch? You can still donate!

Questions? mulch@hebronband.org
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Residential Architectural Review Committee (RARC)

The RARC is in place to ensure that any additions and/or changes made are done correctly for both the aesthetic
appeal of Castle Hills and adherence to the Deed Restrictions and Design Guidelines that encumber each estate.

-You MUST have RARC approval for ANY additions or changes made to the property.
This includes but is not limited to the following:
-Fence Replacement (fences must be smooth side out and stained to a medium brown finish)
-Trash Pad Installation
-Satellite Dish Installation
-Landscape Border Additions Around Flower Beds & Trees
-Roof Replacements (they must have the brand, style and color of the shingle, even if it is ‘same as existing’)
-Pools, Arbors, Covered Patios, Driveway Gates, New Front Doors, etc.

-You do NOT need RARC Approval for the following:

-Cleaning & Staining your fence to a medium brown finish

-Painting exterior trim the same color (includes all doors)

-Removing and replacing dead landscape with the same or similar plants

-Exterior repairs that are restoration to original condition

-Parkway tree replacement with the correct tree species for your street and tree size is a minimum 3 4" inch
caliper (diameter) tree when measured 12” inches from the base of the tree.

Trash Receptacle Storage

The Deed Restrictions that govern each estate
requires trash/recycle receptacles to be stored
out of public view on non-trash collection days.

The receptacles are to be stored in the garage or
behind the fence so they are not visible from the
street or to your neighbors.

They CANNOT be stored at the side of the house.

Some residents have received ARC approval to
install a ‘trash pad’ at the side of their home with adequate fence screening, however, you MUST get ARC approval.

Properties that have trash pads without the required fence screening will be issued a violation letter.

*The screening fence MUST be a minimum of 2-3 feet back from the front of the home.

Concrete Slabs For Trash Receptacle Storage

Trash receptacles may be stored on an ARC approved concrete slab at the
side of the home with the required fence screening (pictured above).

Trash receptacles may also be stored on an ARC approved

concrete slab in the alley. They cannot be stored on the grass along the
alley fence or at the end of the driveway. Improper storage such as this
creates a mess and makes it difficult for drivers to see and maneuver
through the alley.

Please be a courteous neighbor and make sure you are storing your trash
receptacles properly and in compliance with the Deed Restrictions.
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Committee & Group Contacts

Castle Hills Community Center
2501 Queen Margaret Drive
CommunityCenter@castlehills.org
972-899-7500

Castle Hills Linkedin.com Group

Bruce Goldberg: brucegoldberg@gmail.com

www.facebook.com/groups/castlehillscommunity

Castle Hills Mail Center

701 Sword Bridge Drive
castlehillsmailcenter@castlehills.org
972-899-0030

Castle Hills Progressives & Liberals Club
Meets once a month on the 3rd Tuesday

chprogressives@gmail.com

Castle Hills Security Patrol
24 hours a day, 7 days a week: 214-274-2057

Familia Latina de Castle Hills

For all Spanish speaking neighbors

Facebook Group: https://www.facebook.com/groups/CHfamilialatina/
To join, please email: maribaradell@gmail.com

*NEW?* Pickleball & Tennis Friends!

Facebook Group: "Castle Hills Pickle Ball and Tennis"

This resident group plans multiple “open play” get togethers throughout
the week.

Residential Architectural Review Committee

Meet every 2nd & 4th Monday of the month to review resident
modification applications.

If interested in being on the committee, please email:

RARC@brightco.com

Riverstone Ministry
Castle Hills Bible Study
riverstoneministry.com

For more information contact: sarahdawnnelson@hotmail.com

Tennis Men’s Casual Doubles
Every other Saturday 9-11 am, Courts 3 & 4
Phil Kessler: 214-536-7566, philkessler@yahoo.com

See schedule on wall outside Community Center

https://www.facebook.com/groups/castlehillscommunity
To add or edit your group contact on this page, email:
krissy.kelly@brightrealty.com

v "‘

Children’s Play Groups
The following are the current play groups by age:

Castle Hills Crusaders — Born August 2016 - August 2017
Kendall Meck, k.meck@hotmail.com

Castle Cuties — Born August 2018 - August 2019
Jen Wilder, Jen.manuel.wilder@gmail.com
Kelly Reimer, Kelish7@yahoo.com

Castle Little of Castle Hills—Born August 2019- August 2020
Jennifer Fiske, jennfiske@yahoo.com
https://www.facebook.com/groups/136638321623075/

New To The CH Crew — Born September 2020-August 2021
Shawna Gonsuron, gonsuron.sha@gmail.com
https://www.facebook.com/groups/174299184611911/

*NEW GROUP!*
Castle Hills Little Lords and Ladies—Born August 2021-August 2022

https://www.facebook.com/groups/840178121068656/?ref=share group_link

Facebook Groups

Facebook Groups (2023-2024 School Year)
12th Grade - "Castle Hills Class of 2024”
11th Grade - "Castle Hills Class of 2025”
10th Grade - "Castle Hills Class of 2026”
9th Grade - "Castle Hills Class of 2027”
8th Grade - "Castle Hills Class of 2028”
7th Grade - "Castle Hills Class of 2029”
6th Grade - "Castle Hills Class of 2030”
5th Grade - "Castle Hills Class of 2031”
4th Grade - "Castle Hills Class of 2032”
3rd Grade - "Castle Hills Class of 2033
2nd Grade- "Castle Hills Class of 2034"
1st Grade - “Castle Hills Class of 2035"
Kindergarten - “Castle Hills Class of 2036"

Do you have a play group to add or update?
Please email Krissy Kelly below to update or add play group
information to this page:
krissy.kelly@brightrealty.com
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Village §hops and cflaza §hopping Pirectory

The Village Shops are open 7 days a week. Call individual stores for specific hours.

Convenience §tores

CASTLE SPIRITS
972-899-0906

VILLAGE MARKET
972-899-3488

dfood G PBeverages

THE GRIND BURGER BAR &
TAP ROOM
972-410-0320

HILLS CAFE
972-410-0164

KANZI SUSHI & HIBACHI
972-899-9779

LONDON BAKER
972-410-0106

PI.E 3.14 EVERYDAY EATERY
972-899-2718

RAMEN, IZAKAYA AKIRA
972-410-0294

SOPHIA’S KITCHEN
972-899-9665

T.B.D KITCHEN
972-899-2073

'S WOK
972-899-1087

—

A

T — e

For leasing information, please contact:
Britton Lankford - 972-410-6600
brightrealty.com

"2:3 s

-
—-—
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dProfessional Services

ATCHLEY CHIROPRACTIC
972-899-9737

AMERICAN LEGEND HOMES
DESIGN GALLERY
972-410-5721

EDWARD JONES FINANCIAL
972-899-3021

FARMERS INSURANCE
972-620-3026

LIBERTY POSTAL BUSINESS CENTER

972-899-9275

RENEE MEARS REALTORS
972-899-1953

Specialty Services

DALLAS CONSERVATORY
469-444-7971

ESTILO JEWELRY
Suite #171

HILL BROS. CLEANERS
972-899-9239

KIDDIE ACADEMY
972-410-4675

KIM’S TAILOR
972-899-1801
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MUSIC ACADEMY OF
CASTLE HILLS
972-899-1315

THE READING RANCH
214-436-5533

dftealth & PBeauty

CASTLE HILLS DENTAL
972-899-9288

COCO NAILS & SPA
972-899-9238

GENERATIONS SALON
972-424-2465

Sports & dfitness

*NEW TENANT!*
ALLOY PERSONAL TRAINING
CASTLE HILLS
972-360-9103

CASTLE HILLS
TAEKWONDO AMERICA
972-899-1119

PLATINUM PILATES
972-316-9220

BrightRealty



PLATINUM PILATES

20% Off Your 1st 3 Months
for our 2 Most Popular
Memberships*

*For more information:

972.316.9220
www.Platinum-Pilates.com

Alloy Personal Training Offers:

STRONGER
TOGETHER

Call or text 972-360-9103!
Alloy Personal Training Castle Hills
2520 King Arthur Bivd Ste 101
Laocated in the Castie Hills Village Shops

*  Small Group Training

* Complimentary Starting Point Session

« Vibrant and encouraging community

* Individualized Program taslored to YOU!

Join us now and enter our Project Zero Chollenge for the Molidays!
AlloyPersonalTraining.com/location/costie-hills-tx

MON-FRI: 7AM-2:30PM
SAT-SUN: 7AM-3PM
Suite #109

Hille

— PREAKTFASY & LUNCH

Generations Salon

Now offering IV Hydration, Skinny Shots,
B12 shots, Anti Wrinkle
Injections, Fillers & so much more.

Castle Hills Village Shops!!

—
g
— ﬁ,““«\: Visit:
| ( \"'(.\ \'?} ‘f/ ) —_— -
| \ ReneeMears.Cc
/
W For rekable Castle Hils Real Estate Information
MEARS Voled "One of the Best Realtors in Dallas”
R AL TOR by D Magazine

Residents and Business Owners in Castle Hills since 1999

Offening Generosity, Insight, Expertise and Knowledge
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Stephen K Mullican, AAMS®

Financial Advisor

2540 King Arthur Blvd Ste 120
Lewisville, TX 75056
972-899-3021

Edward Jones

MAKING SENSE OF INVESTING
edwardjones.com

2540 King Arthur Blvd.
Suite160
Lewisville, Texas 75056

Castl?Hills

Franz Lucas DDS

972-899-9288
castlehillsdental.com

f,‘}:

KIDS MARTIAL ARTS @'

b WEEKS 558
JUST 359

(Plus a FREE Uniform - $45 Valuet)

aﬁmﬁl CLASS

Take Your
Child’s Literacy
to the Next Level!

Taler hl. unr-uy
© Dingnostic Cantors

CUSTOM
DONUTS

972-899-9665

24 hour advance order

LIBERTY Todd Myerscough
PUSTAL Ovmer
More Than a Shipping Store!
2560 King Arthur Blvd

Buite 124
Lewisville, TX 75056
P: 972.899.9275

F: 972.899.9276

libertypostali@gmail.com
wwrw. libertypostal.com
www.facebook.com/libertypostal




Useful Community Contacts & Information

Castle Hills HOA

2520 King Arthur Blvd, Ste #200
Lewisville, TX 75056
972-410-6614
hoa@castlehills.org

Castle Hills Mail Center
700 Sword Bridge Drive

Community Center

2501 Queen Margaret Drive
Lewisville, TX 75056

972-899-7500
communitycenter@castlehills.org

Castle Hills Patrol
214-274-2057

Residential Architectural Review

City of Lewisville Water Billing
972-219-3440

CwD
972-392-9300

Vector Security Monitoring
817-424-3838

CoServ Gas & Electric

Lewisville, TX 75056
972-899-0030
chmc@castlehills.org

Committee (RARC) 800-274-4014

rarc@brightco.com

City of Carrollton (Water/Trash)
972-466-3120

Atmos Energy
888-286-6700

HOA: General Community Inquiries & Concerns

General Contact: hoa@castlehills.org
972-410-6614

Construction Hours
in Castle Hills:

Mon-Fri: 7ZAM-7PM

LaTonya Coleman, Resident Coordinator

latonya.coleman@castiehills.org
Sat: BAM-6PM
Janessa Rivera, Compliance Coordinator ) )

janessa.riveria@castlehills.org Sun & Major Holidays:

-NONE-

*If you observe construction
outside of these hours, contact
Castle Hills Patrol.

Malia Tibbie, Commercial Compliance Coordinator
malia.tibbie@castlehills.org

Krissy Kelly, Assistant Association Manager
krissy.kelly@brightrealty.com

Castle Hills CCRs & Guidelines
These documents and more are available electronically under the
Resident Portal section of www.castlehills.com

Mandatory HOA/Annual Assessment
Castle Hills is an HOA community and all residents pay an annual
assessment that is invoiced at the end of the year, and is due January 1st every year.

Not Residing in the Neighborhood?
If you own a Castle Hills property, but do not live in the neighborhood, it is your responsibility to provide us
with a current mailing address to ensure you receive important community notices and invoices.

ARC Approval & Application

Any changes or additions made to the property, including but not limited to, re-roofing, fence
replacement, satellite dish addition, or pool installations, must be approved prior by the RARC to

ensure the work is done correctly and maintains the integrity of the property and the aesthetic appeal of
the community. The application is available on the Resident Portal section of www.castlhills.com, or you
may request a copy from: hoa@castlehills.org
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Who To Contact?

Post Annexation Directory

Castle Hills Master Association

+ Amenity centers and their grounds (pools, workout rooms, sports courts, playgrounds, etc.),
account status, ledger copies, document requests, etc.
Castle Hills HOA: (972) 410-6614
hoa@castlehills.org

+ Banquet Room Rentals & Tennis Court Reservations
Community Center: (972) 899-7500
communitycenter@castlehills.org

+ Residential Architectural Review Committee (RARC): RARC@brightco.com

City of Lewisville

+ Streets, Sidewalks & Screening Walls: (972) 219-3510

+ Report Water Leak Or Sewer Issue: (972) 219-3510

+ Animal Services: (972) 219-3478

+ Hazardous Waste: (972) 219-3699

+ Code Enforcement: (972) 219-3480 *Not applicable to HOA rules

Streetlights

+ CoServ Electric is responsible for Street Light additions, replacement & repairs
800-274-4014 (press #4, then #5 for repair & maintenance)

Trash Pick Up & Receptacles

+ CWD for Lewisville residents only: (972) 392-9300
+ City of Carrollton for Carrollton residents: (972) 466-3120

This directory is subject to edits/additions, so please check in each edition for the most current listing.
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Have something to add +o the community corver? Do ou pet sit, baby sit or house
sit? Do vou offer other services such as tutoring or teaching in the community?

Are there school events, activities or student achievements you'd like to share?
Please email Krissy Kelly o include any of the above on this page.

krissy.kelly@brightrealty.com

February 14
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